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New Flexible Spending Account (FSA) Vendor 

The State of Montana Benefit Plan (State Plan) is pleased to announce that effective 
January 1, 2019 the Flexible Spending Account (FSA) program will be administered by 
ASIFlex.  ASIFlex is located in Columbia, Missouri and has administered FSA programs 
since 1987.  ASIFlex works with many state governments and, in fact, was the 
administrator of the State Plan’s FSA program several years ago. 

Although the FSA administrator has changed, the administration fee has not 
changed.  The monthly administration fee will remain $2.26 (which will be a bi-weekly 
payroll deduction of $1.13).  However, there will no longer be a monthly fee for debit 
cards, all FSA participants who have elected a Medical FSA for 2019 will receive a debit 
card. 

In order to streamline the transition process from Allegiance to ASIFlex we strongly 
encourage you to submit any 2018 plan year claims you have to Allegiance on or 
before December 31, 2018.  Submitting claims prior to December 31 will ensure you are 
promptly reimbursed for any 2018 claims.  If you currently have a debit card, 
Allegiance will be shutting off that card on December 31, 2018.  For information on 
how to submit FSA claims to Allegiance visit www.askallegiance.com or call (866) 339-
4310. 

On January 1, 2019, ASIFlex will assume payment for 2018 plan year claims, as well as 
administer 2019 plan year claims.  Therefore, as of January 1, 2019 ALL claims will be 
submitted to ASIFlex.  ASIFlex will manage the FSA run out period (2018 claims 
submitted within 120 days from the end of the plan year), as well as manage the 
$500 roll over. 

The FSA contributions you elected during Open Enrollment will be shared with ASIFlex, 
and you will be receiving a confirmation letter from ASIFlex within the next week outlining 
how to access your new FSA account. You will receive debit cards for your ASIFlex 
account (if you elected a Medical FSA for 2019) within the next 2-3 weeks.  Watch your 
mailbox for this very important information. 

Additional information regarding how to access your FSA account starting January 1, 2019 
will be provided during the coming weeks.  However, please feel free to contact the Health 
Care & Benefits Division (HCBD) at (800) 287-8266 or email 
benefitsquestions@mt.gov.  We look forward to working with you in 2019! 

 

State of Montana Health Care & Benefits Division 

Call (406) 444-7462 or Toll-Free (800) 287-8266  

Hearing Impaired TTY (406) 444-1421 - Fax (406) 444-0080 

Email benefitsquestions@mt.gov 

PO Box 200130, 100 N. Park Avenue, Suite 320, Helena, MT 59620-0130 

“Like” us on Facebook! https://www.facebook.com/livelifewellMT/?ref=hl 

Non-Discrimination Notice: The State of Montana Benefit Plan complies with applicable Federal civil 
rights laws, state and local laws, rules, policies and executive orders and does not discriminate on the 
basis of race, color, sex, pregnancy, childbirth or medical conditions related to pregnancy or childbirth, 

political or religious affiliation or ideas, culture, creed, social origin or condition, genetic information, 
sexual orientation, gender identity or expression, national origin, ancestry, age, disability, military service 

or veteran status or marital status. 45 C.F.R. § 92.8(b)(1) and (d)(1) 

ATENCIÓN: si habla español, tiene a su disposición servicios gratuitos de asistencia lingüística. Llame al 
1-855-999-1062 (TTY: 1-855-999-1063). 

ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen zur 
Verfügung. Rufnummer: 1-855-999-1062 (TTY: 1-855-999-1063). 
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